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Tablet Auto Loan Skip-a-Pay step-by-step guide

If eligible, you may be able to skip your auto loan payment for a fee.

Auto Loan Skip-a-Pay Step-by-Step
Use the following steps to skip an auto loan payment.
Step Action
1 Tap the More Links (...) menu at the top right of the screen.
Tap the Skip-A-Pay hyperlink at the bottom of the menu.
Review the Skip-A-Pay disclosure.
Tap the | Accept button.
Tap the Select Account arrow under Loan Account to select the loan.

Tap the Next button.

Tap the Select Account arrow under Pay Fee From to select the account to Pay Fee From.
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Optional: Tap the Back button at the bottom of the screen to select another eligible auto
Loan Account.

9 Tap the Review button at the bottom of the screen.
10 Optional: Tap the Edit hyperlink at the bottom of the screen to edit the Skip-A-Pay request.

11 Optional: Tap the Cancel button at the bottom of the screen to cancel the Skip-A-Pay
request.

12 Tap the Submit button at the bottom of the screen. A confirmation message displays at
the top of the screen.

13 Optional: Tap the Submit Another Request button at the bottom of the screen to submit
another Skip-A-Pay request.

14 Optional: Tap the View Skip-A-Pay History button at the bottom of the screen to view the
account Skip-A-Pay history.
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