
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step Action 

1 Tap the applicable Checking Account tile from the Cash Accounts section associated with 

the debit card. 

2 Tap the        Card Services hyperlink at the center of the screen. 

3 If Applicable: Tap the Cards drop-down arrow to select the debit card. 

4 Optional: Tap the View Card Details hyperlink to view the following information: 

 • Card Number 

 • Expiration Date 

 • CVV Code 

5 Tap the toggle switch to lock or unlock your card. 

 • Toggling On means your card is locked. 

 • Toggling Off means your card is unlocked. 

 A Your card was locked or unlocked confirmation message displays at the bottom of the 

screen. 

Mobile Card Services  
Debit Card Lock/Unlock 

 
You may temporarily lock and unlock your debit card. 

 
Debit Card Lock/Unlock Step-by-Step  

 
Use the following steps to lock or unlock your debit card. 
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