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Mobile Card Services — Card Alerts step-by-step guide

Advanced Card Alerts allow you to customize your notification preferences for credit card
fransactions.

Card Services — Card Alerts Step-by-Step

Use the following steps to set up advanced card alerts.

Step Action

Tap Menu at the bottom right of the screen.

Tap the Alerts drop-down arrow.

Tap the Subscription Alerts hyperlink.

Tap the Cards menu at the top of the screen.

Tap the Cards arrow at the top of the screen to select the card to receive alerts.
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Tap the Security Alerts hyperlink to update your Security Alerts settings.
The Send Alerts Display is determined by your selected preferences, which may include:
e Email
o Text
e Push Notifications
7 Scroll down to tap the toggle switches to turn Card Alerts on or off.
e Toggling On means Card alerts are active and will be sent.
e Toggling Off means Card alerts are not active and will not be sent.
8 Tap to turn the following alert options on or off:
e In-Store International fransaction alerts.
e In-Store transactions outside of the selected regions.
e Types of merchant transactions.
e Types of transactions.
e Spending limits.
9 Tap the arrow next to the Alert options for information.
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