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MEMBER NEWSLETTER

-

Judy McCartney Shruti Miyashiro

PRESIDENT/CEO TO RETIRE NEW PRESIDENT/CEO
APPOINTED

Judy McCartney, President and CEO of
Orange County’s Credit Union has

announced her retirement as of January 1, Orange County’.s C}'Cdit Union
2008 after 38 years in the credit union welcomes Shruti Miyashiro as President
industry and 27 years at Orange County’s and Chief Executive Officer. Miyashiro,
Credit Union. who assumed her new role on

November 1, 2007, has 15 years
experience in the credit union industry,
most recently as President and CEO of
Pasadena Federal Credit Union.

Opver the years, Judy has worked diligently
to increase the significance of the credit
union while maintaining its member-

focused philosophy. She credits the

Associates, Board of Directors and members for her many The appointmel}t marl.is a return to

accomplishments. When Judy started with the Credit Union in Orange County’s Credit Union for

1982, the Credit Union had $66 million in assets. Under her Miyasl’liro Whof from 1999 to 2002, was a member Of. t.he Cred?t
leadership, it has grown to over $865 million and 82,000 members, Umgns EXCCUU.VC. Tear.n. While hf:re, she hffld the position of Vice
ranking it in the top 2% of credit unions nationwide based on assets. Preadent., Adrpm,lstratlon and prior to leaving was President of
“I believe that everyone should have access to a credit union,” said ‘t‘he Cr.e’dlt Union's C.USO’ Oran.g.e (-joun.ty Group, Inc.
McCartney. “And, with our community charter, that credit union Shr utis understapdmg and .fan.uharlty with our men_lbefs’ )
should be Orange County’s Credit Union.” Ass_o.c1ates and philosophy will insure a smooth transition,” said
Under her direction as CEO since 1985, the Credit Union has ‘r‘etlrlng CEOJ }1dy McCartney. ,
focused on serving members — adding branches and introducing I am bOt}} delighted and honored to return to Qrange County”s
loan, savings, investment and insurance products, instituting business Credit Union as | SL}CCC‘f‘d su.ch an outs.tz.mdmg mdustry leaderz
services, extending service hours on weekdays and Saturdays, and con.lmentecll Miyashiro. “It will be a privilege to lead this Credlt
expanding our ability to serve members through the Internet, Shared Union, which has long been regarded as successful, dynamic, and
Branching and CO-OP Network ATMs. committed to member-owners, Associates and the community.”
“I'm confident that under Shruti Miyashiro’s leadership our members Miyashiro is a member of the Western CUNA Management

will gain even more services and convenience for their financial well- Schogl Bogrd of T{ustees, th? National A§soc1at10n of .FedeFal
being,” said McCartney. Credit Unions Regional Advisory Committee, the California

Credit Union League’s Applied Research Institute, and the Pacific
Oak’s College Board of Trustees. She has been a speaker at the
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Under her tenure, Orange County’s Credit Union has been honored
with many prestigious awards including the

Redesigned with You in Mind
NEW WEB SITE AND SEASONS OF LIFE BROCHURES

As we enter 2008, there’s an exciting new development to share. We've redesigned our Web site
as well as our brochures to reflect our new “Seasons of Life” personalized banking concept.

“Seasons of Life” offers a lifetime of opportunities

We're always working on ways to bring members an overall better banking experience. With this in
mind, we took a look at things from your perspective. And we realized that everyone’s experience
is different. Our membership is multi-generational. We have young people just getting started. We
have single people at a career crossroad. We have young couples. We have parents with growing
families. And, we have grandparents. The more members we talked to, the more we realized that
everyone’s life has different stages, much like the seasons - the inspiration for our “Seasons of Life”
approach. Our “seasons” are defined as “My First Account,” created specifically for kids and teens;
“Just Starting Out,” designed for members establishing their financial foundations; “Making
Things Happen,” which applies to members with busy lives and growing families; and “Free to
Enjoy,” tailored toward older members ready to explore new possibilities. With our “seasons,” we
can bring you personalized service at every stage of your life, from childhood through retirement.
And we can help you grow and prosper through each.
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NEW?! 320 FREE ATMs for members now in Costco Wholesale Warehouse locations! Visit our website for details.
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