orancecountys  Getting Started with Web Connect for

CRROIT UNION™ Quicken® Windows 2003
(For former QIF import users)

Refer to this guide for instructions on setting up your accounts for Web Connect (WC) and
downloading transactions on an ongoing basis.

This guide includes the following sections:
= An Improved Download Experience, page 1 - Why move from QIF to Web Connect?

= Information You’ll Need to Get Started, page 1 - Explains the information you will need to
have before downloading transactions with Web Connect.

= Activating a Quicken Account to Download Transactions for the First Time, page 2 -
Explains how to set up transaction download with Web Connect for your Quicken account.

= Keeping Your Quicken Accounts Up-to-Date, page 3 - Describes how to download
transactions on an ongoing basis.

An Improved Download Experience

Web Connect offers members, like you, a significant improvement in the download experience.
Orange County’s Credit Union is participating with Web Connect download to Quicken. Now you
can enjoy an easier, faster and more accurate download, without having to import and find your
file or worry about duplicates! Unlike QIF, Web Connect was developed for handling online
financial transactions — you’ll immediately see the difference:
- Download directly into Quicken (no file import)

Quicken automatically starts when downloading

Superior transaction matching

In most cases, the date range for new transactions is selected

automatically (even if you enter an older beginning date, duplicates will

generally be removed)

Easier account reconciliation

Create new Quicken accounts easily when one doesn't exist

Credit Union and Quicken accounts are linked

Technical Support is available

The conversion from QIF to Web Connect is a simple process, which will only take a few minutes

of your time. You can continue using the same account; you'll just need to activate it for
Web Connect.

Information You’ll Need to Get Started

=  Member Number

= Personal Identification Number (PIN) or password

Your Member Number and PIN will be the same as same what you are currently
using to access your accounts online.

Finish reviewing any new QIF transactions in the account register you use for QIF by
clicking Accept, or Accept All — see steps 3-4 in the section “Keeping Your Quicken Accounts
Up-to-Date”.
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Activating a Quicken Account to Download Transactions for the First Time

The following steps explain how to activate your existing Quicken account(s) or

create one or more new Quicken accounts for Web Connect transaction
download.

Step 1 Log into the credit union’s online banking web site. Click on Account Access,
then Export. Select the account and date range you want to download. Then
select Quicken Financial Exchange (QFX) from the next drop down men.

Then click on Download Data, Quicken displays the following dialog box:

When you click Download Data, Quicken displays the following dialog box:

Quicken 2003 Premier ] x|

You are downloading transactions for the following

account:
» Financial Institution :  AnyTownn Bank
» Account bope ; Checking
® Account number ; 438854302357 2244

[uicken doesz not have an onling account to handle these tranzactionz. kMake a selection
below ar click the "Other Quicken File" buttan to select a different Quicken data file.

% sze an existing Quicken account; IEhecking j

Fleaze choose from the list.

{” Create a new Quicken account, lEhecking at Ay Town Bank
Fleasze type an account name.

Cancel || Continue I Other Quicken File | Help |

Step 2 To continue using the same account register, select Use an Existing Quicken
account and choose an account from the list (all your previous transactions will
remain intact in your register). Or, if you want to create a new account, click the
Create a new Quicken account radio button and type a name for the account,
and then click Continue.

Note: You only need to select the account for this first download. After the
account is activated for Web Connect account access, future downloads will
download to this account automatically.

Step 3  When Quicken confirms that the Web Connect data has been successfully
downloaded to Quicken, click OK.

Your first download is complete.

NOTE: You will need to repeat these steps for each account you wish to
download.

Refer to the following section to download transactions from now on.
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Keeping Your Quicken Accounts Up-to-Date

Tip: You can also continue to download directly from your financial institution’s
web site exactly as you did in step 1 of the previous section.

From the Online Center, you can download transactions, view a summary of your
transactions, and enter downloaded transactions into a Quicken register.

Select Orange Click here to view your After completing your initial Web

County’s register and review your Connect download, click here to

Credit Union downloaded transactions link directly to your financial

here institution’s website and perform
additional downloads

=10 =

Print Cphionr » HosDol -~

Select an Corsparm ko Ragisbar. .
account from o oo r— o Tr—
this list ST

A summary of

Datw R Payes Change Faument
downloaded T 7 ELEVEN 10306 22l
transactions Loz PERICEES RATE *TIHAHE H Bt

Tlzjzon: TOHS B 52 LT.4aL
and balances EE Hed woseed VidaDIOESE110 e
appears here TIL4 L0 YOS RESTALRANT ¥.33
L0z 7 ELEVEM 16916 12,57

Step 1 In the Online Center, select Orange County’s Credit Union from the Financial
Institution list box and select an account from the list of accounts.

Step 2  Click Update/Send to download transactions from the Credit Union’s website.

Step 3  Click Compare to Register to display the register for the account and a list of
your downloaded transactions.

Checking Register m

Delete  Find  Transfer Recondle  Write Checks  Update Mow Report »  Options = HowDolw
Date Murn Payee/Categary/Memao Payment v Depasit Balance -
10/15/2001 5080 < | CreditCard Mark 2,527 60 -34,350 89
10/15/2001 5081 PAET 1|00 -34,351 89
Gifts Given
10f1%/2001 5077 % Allskate 400 50 -34,752 39
104222001 5078 % | Paific Bel 2637 € -34,778 6
Utilities: Telephone
10fz2/2001 5079 2 | Sprink PCS 3075 © -34,809 51
Utilities : Telephone Cell Phane
11/1/2001 5074 ~; Mortgage 2,500 00 -37,309 51
includes $124.87 principal pymt
Wzzjz002 Aam Payee Payment] Depost]
Category Mema [ Enter Edt Split -
Ending Balance: -37,309.51
Accept Transactions into Register: 0 of 12 completed Dptions v
Anytown Data From: Online Balance: $6,405.86
Bank Financial Institution As of: 10/23/2001
Status Date Murm Payee Payment Deposit Accept Al
Match 10f12f2001 Allstate [ Onling Pmt 011012 127.65
Accept Edit~ m
Match 10f15f2001 Crdt CD [ Online Pt 011015 011015 2,527.60
Rev|eW Matih 10f15f2001 Parific Gas & EI J Onling Pt 011015 9464
Match 1071572001 AT&T Broadband  Online Pt 011015 32.70
your Match 10/15(2001 Sarsh Shen { Online Pmk 011015 1,00
downloaded — Match 10f19f2001 allstate Insur f Online Pk 011019 400,50
. Mewv 10/15/2001 ATM AT Withdrawal - 10/15 j 590 Castro 5t, Mountain Yiew, CA 2059 100,00
transaCtlonS Mew 10f1&f2001 1630 150.00
here M 10/18/2001 1631 25.00
Mew 10/19f2001 Intuit [ Reqg.Salary 101901 435,53
Mew 10f22f2001 ATM AT Withdrawal - 10721 f 605 M., 23Rd, Portland, OR 2059 80.00
Mew 10f2zf2001 1633 169.75
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Step 4 Review your transactions and determine how to accept them into your register:
= To accept all transactions, click Accept All.
= To accept an individual transaction, select that transaction and click Accept.

" To make a change to an individual transaction, select that transaction and click Edit.

Step 5  After you have accepted all transactions, click Done.
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