E-Statement Disclosure

Thank you for your interest in electronic account statements from Orange County’s Credit Union. This service is available
to you at no cost and will allow you to view your current and past periodic account statements on a secure website. Your

e-Statements contain the same information as a paper statement and can be printed or saved to your computer’s hard
drive or disk.

As part of the registration process, please read the following disclosure and indicate your acceptance at the bottom.

1. You must have access to a computer in order to use e-Statements. Additionally, you must have Acrobat Adobe
version 4.0 or high installed on the computer. You must use a current version of a web browser which supports
128-hit encryption to access your statement.

2. Inorder to send you notification of your current e-Statement, we must always have your current e-mail address on
file. If your e-mail address changes, please call us toll free at (888) 354-6228, or contact any branch to update
your file. You may also update your e-mail address at any time within internet banking. Just log-in, click on the
User Options button and select Email Address. Enter a new address and click on the change email address
button.

3. Once you enroll in e-Statements, we will discontinue sending a paper statement to you. If at any time you need to
obtain a paper copy of a current or previous statement there may be a $3 charge per statement copy.

4. If you decide to stop receiving e-Statements and return to traditional paper periodic statements, please contact us
and we will make this change. You may contact us via telephone at either 714-755-5900 or 1-888-354-6228. If
you prefer, you may contact us via email at eservices@orangecountyscu.org.

You will be notified by e-mail when new documents are available for viewing.

Please verify your email address:




